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JOB DESCRIPTION

Maintenance Handyperson | Full Time

Location: Grand Mercure Apartments Magnetic Island
Job Type: Full-Time | Minimum of 12 months

About Grand Mercure Magnetic Island & at Hotel Group
at Hotel Group is a collection of exceptional hotels dedicated to providing our guests
with memorable stays and high-quality service.

Grand Mercure Magnetic Island, located on the amazing Magnetic Island, located 20
minutes by Ferry from Townsville, offers a peaceful retreat with world-class amenities.

The Role

at Hotel Group is currently seeking an energetic, customer focused and experienced
Maintenance Handyperson. Working closely with the Guest Services Managers,
housekeeping and reception teams you will be responsible to ensure well maintained
rooms and public areas. This role is a minimum 12-month role, applicants must be
currently residing in Australia to be considered.

Onsite Requirement

This role is required to live onsite at the Grand Mercure Magnetic Island, reduce rent and
salary sacrifice rent will be offered.

Duties and Responsibilities:

¢ Perform day-to-day general maintenance duties within the hotel rooms and
public areas

¢ Respond promptly to maintenance issues and emergency calls

e« Maintain all tools, equipment, and working areas in proper condition

e Ensuring our high-quality standards are maintained

o Demonstrate exceptional customer service when engaging with Guests

¢ Basic gardening duties

at Hotel Group Head Office: PO BOX 612, Newcastle, NSW 2300
www.dathotelgroup.com/careers




astHotelGroup

The successful candidate will have:

An eye for detail

Previous maintenance experience, preferably in a hotel

Excellent communication, interpersonal and time management skills
Positive attitude

Ability to work without close supervision and within established timeframes

Strong work ethic

Why Join Us:

Competitive salary and benefits

Opportunity for career advancement within the Accor Hotels Group
Work in a beautiful and dynamic environment

Join a supportive and collaborative team

Reduce rent and salary sacrifice rent will be offered

How to Apply:

If you believe this role is right for you, please submit your resume and cover letter*
addressing the above criteria, by selecting the 'Apply for this job' button.

*In your cover letter please advise if you are located in the area, alternatively please

provide details on your plans to relocate to the area.

Please note, only our short-listed candidates will be contacted.
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