
61-79 MANDALAY AVENUE, MAGNETIC ISLAND, 
NELLY BAY QLD 4819

EMAIL: frontdesk@amaroomandalay.com.au  

WEBSITE: www.athotelgroup.com

PHONE NUMBER: 07 4778 5200

Welcome to Amaroo Rainforest Resort 
Thank you for choosing to stay at Amaroo Rainforest Resort. It is our pleasure to have you as our guest. 

We offer you our personal service and if at any time there is anything you require please do not hesitate to ask.  
We hope that your stay with us will be a most enjoyable and pleasant one.



ACCOUNTS
Please settle your account on arrival. Please note AMEX attracts a 3% surcharge, all other credit cards attract a 
1.5% surcharge. A credit card is required at check in as security against damage / unpaid accounts, a $150 pre 
authorisation is held until check out. We operate as a cashless business.

AIRCONDITIONING
The air conditioning system may take a few minutes to respond and stabilise. Units have been preset to an 
optimal temperature for comfort and efficiency; further adjustments are not recommended. Please turn lights 
and air conditioners off when not in the room.

BBQ
A barbeque area is located just before the tennis courts and is free for your use. It is a push start barbeque 
which will turn itself off automatically after you have finished using it. Each push will last 20 minutes so please 
do not keep pushing the button.

BLANKETS/PILLOWS/TOWELS
Spare towels, blankets and pillows are available on request. 

BROKEN OR DAMAGED EQUIPMENT
If you encounter any faulty or damaged equipment during your stay, we would appreciate you calling and 
advising 07 4778 5200 or after hours 0455 164 322. This would allow us to rectify the problem promptly. 

BUS
Public transport fares are a 50 cent flat rate across all Translink services, regardless of how far you travel on the 
network or how you choose to pay. Check out the Kinetic bus timetable route 250 as a guide. The bus stops at 
our bus stops close to the times shown for ‘Nelly Bay Supermarket/ Kelly Street’ Route 250 | Translink.

CHECK IN / CHECK-OUT
Check in time is from 2.00pm. Check-out time is 10.00am on the day of departure. 
Please note if you require late check-out prices are as follows: Until 12.00pm: $50 subject to availability.

CREDIT CARDS
We accept all major credit cards: American Express, MasterCard, Visa, as well as having Eftpos capabilities. 
Credit card payments will incur 1.5% surcharge and AMEX 3% surcharge. Personal Cheques and Cash cannot be 
accepted.



EMERGENCY PROCEDURES
Dial 000 for all emergencies and to contact the police, fire, or ambulance services. Please report ALL 
emergencies to staff so they can also assist you. Phone Number: 0455 164 322.

Magnetic Island Medical Practice            	 07 4778 5614  clementsmedical.com.au
Magnetic Island Health Service Centre		 07 4778 5107	
Magnetic Island Pharmacy			   07 4778 5375  mipharm.com.au

FIRST AID
There is a defibrillator located on site near reception. It is on the column next to the male’s toilets and electrical 
switchboard. In an emergency, please call 000.

GUEST LAUNDRY
Washing machines and dryers take card payment. Washing powder is available to be purchased in the laundry 
via card payment. 

GUESTS & VISITORS OR GUEST VISITORS
Visitors invited to the premises are asked to leave their vehicles outside the grounds. We also respectfully ask 
that all visitors leave quietly without disturbing other guests by 10pm. Visitors will also need to seek approval to 
use the Swimming Pool.

HOUSEKEEPING
We offer self-catering accommodation. Daily servicing is not provided. Weekly housekeeping service for 
stays of 8+ nights. Starter Pack includes: tea, coffee, milk, toilet paper, soap, shampoo, bed linen, bath towels, 
bathmat, and tea towels.

IRONING
Irons and Ironing Boards are available and located in the wardrobe. 

LUGGAGE STORAGE
Upon request we can store your luggage for early arrivals. 

NOISE POLICY
Please keep noise to a minimum after 10:00pm.



OFFICE HOURS
There is no on-site manager. For after hours assistance please contact 0455 164 322. 

If you are arriving or departing outside of our operating hours, please contact the team 0455 164 322 on the day 
of arrival so we can inform you on our after hours procedure.

PARKING 
Complimentary guest parking is located at the front of the resort.

PLAYGROUND
The playground is located to the right of the reception, next to the barbeque and the tennis courts. We do ask 
that young children are always accompanied by an adult.

POOL AND SPA
Our magnesium salt swimming pool is open from 7am until 9pm. We also have a toddler pool, and we ask all 
children under 14 always be accompanied by an adult. Rowdy and noisy behaviour is not permitted. For safety 
reasons, no glassware or glass bottles are permitted in the pool area.

SMOKING 
We have a non-smoking, no vaping and no e-cigarettes policy in all accommodation units (including outside 
areas), resort gardens and around the pool. Please only smoke in allocated areas. There is a designated 
smoking area outside the pool area and the other at the front of reception across the covered driveway. Please 
do not discard cigarette butts or litter in the garden beds as wildlife can be harmed.

SUPERMARKET
Arcadia Store			   07 4778 5387	  
Fish’n N Fuel’n			   07 4778 5126	
Foodworks			   07 4778 5722	
Horseshoe Bay Store		  07 4778 5080	
IGA Magnetic Harbour		  07 4758 1177	
Arcadia Bakehouse                	 07 4758 1116

TENNIS COURTS
Two tennis courts are available for use free of charge for our guests. Racquets and balls are available at 
reception on request. 



TOUR BOOKINGS
We are available to assist or to make any tour bookings that you may wish to partake in. Please contact 
0455 164 322 for any information on what tours are available.

TRANSPORT
To get around the island, local buses run from early morning until late evening stopping right outside our front 
door. 
For taxis call 0432 207 186. 

VACATING ROOMS 
We respectfully request that your room be vacated by 10.00am on the day of departure. Please remove all 
rubbish from the apartment and clean all kitchenware and put back in the kitchen cupboards.

WASTE DISPOSAL
Garbage bins are located around the property. Bins with a yellow lid are recycling bins. Bins with a red lid 
are for general waste. Please place recyclable bottles and cans in light green and white coloured bins. All 
proceeds from recycling are proudly donated to Magnetic Island Fauna Care Organisation (MIFCO) animal 
rescue.

WIFI
Complimentary WIFI is available. There are two networks and we recommend logging on to both networks 
during your stay.
Network: Amaroo_guest Password: Amaroo2024!
Network: Amaroo on Mandalay guest Password: amaroo2023.

WILDLIFE:
Please DO NOT FEED the birds as processed food makes them sick and attracts more. 
 
Ants 
and other insects are part of tropical North Queensland life. We advise not to leave food out on benches.

Rainbow Lorikeets
These beautiful birds feed around the resort from morning until early evening.

Laughing and Blue Winged Kookaburras 
You might be lucky enough to check out these guys up on the terrace of an evening.
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Curlews
The curlew’s presence is most often indicated by their wailing calls after dusk. They are most active from 
dusk to early morning and are particularly active in moonlit nights. The curlews are Magnetic Island’s most 
distinctive creature.

Brahminy Kite  
The Brahminy Kite is one of the medium sized raptors (birds of prey). It is brown and has a white head and 
chest.

Sulphur Crested Cockatoo 
One of Australia’s most popular birds can be seen and heard around the resort all year round.

Koalas
High in the tree behind units 189 through to 196, koalas may sometimes be spotted catching the sea breeze. 

Possums 
You will usually spot these little critters late into the afternoon and throughout the evening. As cute as they 
look, they do have very sharp teeth and have been known to bite. It is advisable not to feed them.

Rock Wallabies 
These relatively rare wallabies can be spotted on and around the resort grounds at dusk and into the early 
morning

Snakes  
As we are located in a National Park, there is always a chance you may come across a snake. Not all snakes are 
dangerous, however please do not approach or disturb them.


